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E-COMP is a web-based application accessible via the
DOL public internet site, which is intended to allow injured
federal workers and their employers to:

 Electronically file CA-1/2, CA-7, CA-7a, and CA-3 forms 
from either a personal computer,  a tablet, a cellphone or 
a Postal computer;

 Track the exact status of any form or document 
submitted via E-COMP (e.g., Pending Supervisor 
Approval, with Agency Reviewer, Received by OWCP, 
etc.); and

 Electronically upload and submit documents to OWCP 
case files.

ECOMP OVERVIEW
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 The employee registers for an account in ECOMP.  Upon 
registering, they will be allowed to file CA-1, CA-2 or CA-7 to 
claim FECA benefits.

 Upon the employee completing the form in ECOMP, the form is 
routed to the supervisor for completion.

 Once the supervisor has completed their portion, the form is 
routed to the Agency Reviewer (HRM Office) for review.

 Once the form has been reviewed by the HRM Office, it is 
electronically submitted to OWCP. 

 The Agency Reviewer (HRM Office) may also initiate forms on 
behalf of the employees.

ECOMP Filing Process
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The following forms may be submitted via ECOMP: 

 Form CA-1, Notice of Traumatic Injury and Claim for Continuation of 
Pay/Compensation 

 Form CA-2, Notice of Occupational Disease and Claim for 
Compensation 

 Form CA-7, Claim for Compensation 

 Form CA-7a, Time Analysis Form 

 Form CA-3, Report of Termination of Disability and/or Payment
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User Roles in ECOMP:

Agency Maintenance User 
 ECOMP Power User at the Agency. This role maintains the 

agency structure and manages Agency Reviewer (AR) 
accounts.

Agency Reviewer
 Agency injury compensation specialist (HRM personnel). 

Users with this role are the last stop for all forms before 
submission to OWCP.

Employee
 Employees self register in ECOMP and maintain their own 

accounts.

Supervisor
 Receive all of their forms in ECOMP via email links. These 

users do not have User IDs or passwords to create or 
maintain.
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Supervisor’s responsibility: 

 Ensure that your injured employee has an active Ace Logon ID.  If 
not, it must be requested and/or re-activated through eAccess. 

 If requested, ensure that the employee has access to a postal 
computer and adequate time to complete the claim in ECOMP.

 If necessary, assign the employee ECOMP access through eAccess.

 Ensure that all other normal reporting procedures are followed.  All 
accidents must still be entered into the EHS system, submitted on 
the front end, and all documents must be printed as in the past.     
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Employee ACE Logon IDs:  

 All accounts must be active in order to access a Postal 
Network.

 If an account has been de-activated, the supervisor must re-
activate the employee’s account through eAccess.

 If the employee does not have an ACE Login ID, the 
supervisor must request access through eAccess.

 The Initial Ace Logon password is “UspsAcePassXXXX” 
(XXXX = last 4 of social).

 Passwords can be reset one of three ways:
 Telephone
 Manager Password Reset Request
 Password Recovery Settings – ePRS
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 The supervisor requests ECOMP for the employee through 
eAccess if the employee did not have an ACE Login ID.

 The employee will access the “Virtual Kiosk”, created by the USPS 
IT group, using their ACE Logon ID. 

 Upon logging into the “Virtual Kiosk”, the employee will access 
Internet Explorer and will be directed to the ECOMP website only. 

 ACE Logon IDs not used within 90 days will be deactivated and 
can be reset by the employee’s administrative supervisor.   

Employee Access to ECOMP via Postal Network:  
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 If the employee already had an ACE Login ID, they will not need the 
“Virtual Kiosk”. They can simply use the Internet to access URL 
www.ecomp.dol.gov. 

 First-Time users to ECOMP will need to register.  When registering they 
will need to select their Department/Agency, Duty Station and enter their 
supervisor’s email address.

 Returning users to ECOMP will sign in with credentials received when they 
initially registered.

 ECOMP is user friendly.

Employee Access to ECOMP via Postal Network  - cont.: 

http://www.ecomp.dol.gov/
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www.ecomp.dol.gov
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Employee Registration
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Immediately after the employee 
clicks on CREATE ACCOUNT 
they will receive an email from 
ECOMP. They must click the 
link within the email to complete 
their registration.
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Filing a CA-1 or CA-2: Employee Portion
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Filing a CA-1 or CA-2: Email to Supervisor

Supervisors will only be required to review 
CA-1 and CA-2 Claims. 

Supervisors will NOT be required to 
review CA-7 Claims.  

 

The supervisor begins the review by clicking their email link. 
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Filing a CA-1 or CA-2: Supervisor Portion
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Filing a CA-1 or CA-2: Supervisor Portion
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Filing a CA-1 or CA-2: Supervisor Portion

Either reason returns the form to the employee and the AR is notified via email. 
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Filing a CA-1 or CA-2: Supervisor Portion
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Filing a CA-1 or CA-2: Supervisor Portion

The supervisor is warned against submitting fraudulent information. 
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Overview of Reporting Procedures

When an employee sustains an injury/illness while in the performance of duty, the employee is to 
notify the supervisor/manager immediately.

The supervisor/manager interviews the employee and investigates the accident.
The supervisor inputs the injury/illness into EHS immediately (on day of occurrence) once notified 

by employee or within 24 hours. 
When inputting the injury/illness into EHS, supervisors must ensure the entire process (to include 

the input of the CA1/2 and the CA-17) is completed prior to submitting the report in EHS. 
Supervisors MUST ENTER ALL REQUIRED FIELDS into EHS until they reach the “SUBMIT” 
button within the system. An accident is not considered “complete” until the accident information 
is “submitted in EHS and all pertinent documents are printed.”

Supervisors must provide the employee with the documents from the CA-1/2 Injury Kit which can 
be obtained on the front end of EHS.  

Ensure that the injured employee has access to a postal computer and adequate time to 
complete the claim in the ECOMP system.   

Upon receipt of the email notification, immediately go into ECOMP and complete the 
supervisor’s portion of the claim and submit it for review to HRM.   

Ensure that once the claim is submitted to OWCP by the Agency Reviewer (HRM), the 
required signatures are obtained on the claim form and the signed form is returned to the 
District HRM Office. 

For all questions or issues, please immediately contact the District HRM office.  
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Benefits for the USPS:

 We can electronically file CA-1/2, CA-7, and CA-7a forms from either a 
personal computer,  a tablet, a cellphone or a Postal computer

 We can track the exact status of any form or document submitted via 
ECOMP 

 We can electronically upload and submit documents to existing claims

 We will receive a claim number generally within 15 minutes of the HRM 
office reviewing and submitting the claim through ECOMP

 HRM is no longer spending time re-faxing claims to DOL

 DOL will no longer assign injury claims to the wrong district causing a 
delay in claim management and follow-up medical treatment

 Injured employees will receive faster medical treatment beyond the initial 
visit because there is no longer a delay for scheduling follow-up medical 
treatment due to the lack of a claim number

Recap
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Questions?

If you have any questions, please contact your local 
Health & Resource Management Office.
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